APEX EMAIL TEMPLATES:

Welcome Email Template:

Hello ________,
 
Firstly, thank you for trusting us to take care of you Insurance needs. We look forward to serving you!
 
Attached you will find evidence of insurance for your auto and home policy effective _____. In a separate email, you should have received copies of your payment receipts. 
 
Additional Items Pending for auto and home:
1. Lienholder information for auto and home (if applicable)
1. E-Signature documents need to be signed (available in separate email)
1. Copy of Mature Driver Certificate (Feel free to use www.maturedrivertuneup.com and receive 15% off with Discount Code: Farmers15 )
1. Set Up EFT automatic payment and Farmers.com account to avoid $5 installment fee
1. Copy of College Degree to validate occupational discount
1. Copy of school transcript to validate good student discount

We will reach out shortly to insure we have exceeded your expectations. Also, please feel free to reach out if you have any additional questions (XXX-XXX-XXXX). 
 
Warmest Regards,
New Business Quote:

Hello ________,

It was a pleasure connecting with you this morning/afternoon. As promised, attached you will find the quote we have customized for your auto/home. I assume you want the best pricing option, so we took the liberty to add the auto/home discount. You may be eligible for additional discounts and further coverage options. 
Auto = $ XXXX monthly
Home = $ XXXX annually
I will reach out to your shortly to help answer any questions you may have. Looking forward to connecting with you!
Regards,
Auto Non-Pay Notification:

Hello ________,

This is a courtesy notice regarding your auto policy. We wanted to inform you that your policy is currently past due. Please make a payment online via farmers.com/payment or feel free to contact our office at XXX-XXX-XXXX (call/text) so we may assist immediately.
IMPORTANT NOTICE: Cancelation’s due to Non-Pay will result in New Policy set up and Pay in Full only option. 
If you have any questions on how much is due or due date, please feel free to reach out.
Regards,

General Non-Pay Notification:

Hello ________,

This is a courtesy notice regarding your home/renters/life policy. We wanted to inform you that your policy is currently past due. We want to make sure you don’t go without insurance protection so we wanted to reach out. Please feel free to make a payment online via farmers.com/payment or contact our office at XXX-XXX-XXXX (call/text) so we may assist immediately.
If you have any questions on how much is due or due date, please feel free to reach out.
Regards,

Missing Document:

Hello ________,

This is a courtesy notice regarding your auto/home/renters/umbrella policy. We wanted to inform you that we have not received __ (document name) ____ and the due date is quickly approaching. Please feel free to contact our office at XXX-XXX-XXXX (call/text) so we may assist immediately.
Regards,
Policy Canceled/Expired:

Hello ________,

We have been trying to reach you regarding your auto/home policy. We know you are a busy so we wanted reach out once more to let you know your policy has recently canceled. We want to work with you to get it reactivated as soon as possible and so you don’t go without coverage any longer. Please feel free to contact our office at XXX-XXX-XXXX (call/text) so we may assist immediately.
Regards,


Birthday Countdown:

Hello ________,

The Ricardo Molina Farmers Insurance Agency wants to wish you a Happy Birthday!
This is a very special month, and we would like to offer you a review on your life insurance policy. Don’t let another year go by without reviewing your options. 
$250,000 Protection
10 Year= $XX
20 year = $XX
Please feel free to call or text with questions or to set appointment. 



